Method of Billing and Communication Consent

Method of Billing: I understand Millikin University uses electronic billing (e-bill) as its official
billing method; therefore, | am responsible for viewing and paying my student account e-bill by
the scheduled due date. | further understand failure to review my e-bill does not constitute a valid
reason for paying my bill after the due date.

Method of Communication: | understand and agree Millikin University uses email as an
official method of communication with me and that, therefore, I am responsible for reading the
emails | receive from Millikin University on a timely basis.

Contact: | authorize Millikin University and its agents and contractors to contact me at my
current and any future cellphone number(s), email address(es), or wireless device(s) regarding
my delinquent student account(s)/loan(s), any other debt | owe to Millikin University, or to
receive general information from Millikin University. | authorize Millikin University and its
agents and contractors to use automated telephone dialing equipment, artificial or prerecorded
voice or text messages, and personal calls and emails in their efforts to contact me. Furthermore,
| understand that | may withdraw my consent to call or text my cellphone using automated
telephone dialing equipment by submitting a clear revocation request to the applicable contractor
or agent contacting me on behalf of Millikin University.

Updating Contact Information: I understand and agree that | am responsible for keeping
Millikin University records up to date with my current mailing addresses, email addresses, and
phone numbers. Upon leaving Millikin University for any reason, it is my responsibility to
provide updated contact information for purposes of continued communication regarding any
amounts that remain due to Millikin University.



